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UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: - Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2009 76693 Date: 211 912009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Leonard Thomas 
Account Name: Leonard Thomas 

Street: nla 

Citv: Yuma 

State: AZ Zip: 00000 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 

Utility Companv. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: nla Contact Phone: nla 

Nature of Complaint: 
Consumer is opposed to the emergency rate increase application filed by Far West Water & Sewer Company 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
I explained that his opinion would be docketed and distributed. I also informed him that there is a Public 
Comment Meeting scheduled for March 5, 2009 @ 6:OO p.m. at the Sunrise Elementary School Cafeteria in 
Yuma. He can attend at that time and also voice any opinions that he wants to express to the Hearing Officer 
and Commissioners that may be in attendance. He appreciated the information. Closed 

Filed in Docket No. WS-03478A-08-0608 
*End of Comments* 

Date Completed: 2/19/2009 
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